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EUROPEAN HEALTH DATA SPACE · BRIEFING FOR PMR & PMS PROVIDERS

EHDS is raising the standard
downstream.
CareRequest fixes the data upstream.
The patient provides their information once. CareRequest structures it at source and
delivers it straight into the clinical system — accurate, complete, consented and auditable
before it ever reaches the record.

Regulation (EU) 2025/327
The European Health Data Space Regulation is in force. It establishes the European framework
for electronic health data, including EHR interoperability and logging requirements, and future
data-quality requirements covering semantics, uniformity, consistency, accuracy and
completeness.

THE DATA-QUALITY GAP

Interoperability moves data between systems. It does not improve the data itself. Across
primary care, patient information still begins with a phone call, an email, a paper form or a
web form — then gets interpreted and manually re-keyed into the GP PMS or pharmacy
PMR. Every transcription step is an opportunity for information to become incomplete,
inconsistent or inaccurate.

EHDS raises the quality bar for what leaves the clinical system. The practical challenge for
software providers is the quality of what enters it.

EHDS DATA-QUALITY DIMENSIONS

Accuracy — the record reflects what the patient actually reported.

Completeness — the fields clinicians rely on are present at the point of capture.

Consistency — the same information is represented the same way every time.

Uniformity — requests arrive in one predictable structure, not free text.

Semantics — meaning is preserved and machine-readable across systems.

CAPTURE ONCE. STRUCTURE AT SOURCE.

CareRequest is the patient-access layer in front of the clinical system. The patient describes
their need in their own words, by voice or chat. CareRequest turns that into a structured
Care Request and delivers it directly into the PMS or PMR.

Chief complaint, duration and location

Care category and urgency

Relevant clinical context and safety indicators
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Consent, captured explicitly and time-stamped

A request summary, with the original patient wording preserved

WHY THIS MATTERS TO PMR & PMS PROVIDERS

Improve incoming data quality before it reaches the record.

Reduce manual re-entry and out-of-hours administrative load.

Preserve the original patient request alongside the structured data.

Support interoperability with FHIR R4-aligned structured output.

Improve auditability with consent and provenance captured at source.

ONE SIMPLE PRINCIPLE

Better data in. Better data through.

Patient access → CareRequest → Clinical software → Connected health ecosystem. The clinical
record is becoming interoperable. The data entering it should be ready for that journey.

START WITH BETTER DATA

Build CareRequest into your clinical software: capture once, structure at source, deliver
directly, preserve data quality.

Talk to CareRequest
support@carerequest.ai · carerequest.ai/ehds — we will walk your team through the integration
and what EHDS means for your provider base.


